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Equality Act 2010 
Our school is committed to equality both as an employer and a service provider.  We welcome our general 
duty under the Equality Act 2010 to eliminate discrimination, advance equality of opportunity and foster good 
relations.  In addition we recognise our specific duties to publish information every year about our school 
population; explain how we have due regard for equality; publish equality objectives which show how we 
plan to tackle particular inequalities and reduce or remove them. 
 
We recognise our duty to ensure no-one experiences harassment, less favourable treatment or discrimination 
because of their age, any disability they may have, their ethnicity, colour or national origin, their gender 
identity or reassignment, their marital or civil partnership status, being pregnant or having recently had a baby, 
their religion or belief, their sexual identity and orientation. 

 
We also welcome our duty under the Education and Inspections Act 2006 to promote community cohesion 
and British values. 
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Review Sheet 

 
The information in the table below details earlier versions of this document with a brief 
description of each review and how to distinguish amendments made since the previous version. 

 
Version 
Number Version Description Date of Revision 

1 Original January 2015 

4 Updated the policy to taking into account the new version 
of KCSIE Sept 2016. October 2016 

5 Re wrote policy to include new behaviour and achievement 
procedures in school. 

February 2017 

6 Amendments made to walking on staircases. January 2018 

7 Changes made to detention process April 2018 

8 Updated with new guidance on exclusions. May 2018 

9 Updated with new sixth form uniform guidelines. June 2018 

10 Pastoral Achievement Plan inserted September 2018 

 
  



  

3 
 

Behaviour Policy & Procedures 
 

Contents 
 

Page  
 

Subject 

4 Behaviour Policy  
 
 

6 Student Behaviour Procedures 
Responsibilities 
 

9 Achievement  
 
 

10 Behaviour 
 
 

21 Homework 
 
 

21 Attendance & Punctuality 
 
 

22 Bullying 
 
 

24 Staff Behaviour Procedures 
Responsibilities 
 

26 Reasonable Force 
 
 

27 Allegations against staff 
 
 

28 
 
29 
 
 
 
31 

Bullying 
 
Dealing with violent, abusive and threatening 
behaviour from a parent 
 
 
Drugs and drug related incidents 
 
 

32 Parent Behaviour Procedures 
Responsibilities 
 

33 Behaviour 
 
 

34 
 
35 
 
 
37 

Bullying 
 
 
Parental use of social networking sites 
 
 
Drugs and drug related incidents 



  

4 
 

Netherhall School Behaviour Policy 
 
Netherhall School provides a learning environment of educational opportunity in which each student can 
feel confident, secure and able to find success in their academic, physical, social, moral and personal 
development. 
 
Our Behaviour Policy is a statement of what is most important to us about all members of our community.  
Getting it right gives us the best chance of maximising the effectiveness of teaching and learning, and hence 
the opportunities for all.  Our school ethos is created and maintained by the way we interact and behave 
with one another, and is the bedrock for all other policies and procedures in the school.  For the policy to 
be effective, it needs collective support and consistent application in practice.  The underlying values, 
principles and procedures need to be understood, agreed and accepted by all, students, teachers, support 
staff and parents.  The policy should take into account the views and practices of the Local Authority and 
other providers and partners.  It should be self-evident that the principles on which the policy is based are 
just, fair and will lead to better outcomes for all.   
 
Key principles 
 Positive behaviour creates the conditions for all members of the school community to thrive, feel 

valued, be safe and feel secure 
 

 Good behaviour requires values, knowledge and skills that can and should be taught 
 

 The skills of self-discipline, self-management and respect for the views of others are key cornerstones 
of positive behaviour 
 

 Behaviour is a product of a person and their situation.  People behave differently at different times and 
in different places.  The policy should be flexible enough to accommodate and make best use of these 
differences 
 

 Good behaviour is not necessarily evidenced by a lack of problems, but when problems do arise, by the 
effectiveness with which they are tackled and overcome 
 

 Promoting positive behaviour is the responsibility of the school community as a whole.  All therefore 
need the opportunity to contribute constructively to the enhancement of the school ethos through the 
formation and application of the behaviour policy.  In particular, all staff should model the high 
standards of behaviour expected from students. 
 

 Harassment, less favourable treatment or discrimination because of age; any disability; ethnicity, colour 
or national origin; gender; gender identity or reassignment; being pregnant or having recently had a 
baby; religion or beliefs; sexual identity and orientation is unacceptable and unlawful. (cf Equality Act 
2010) 

 Respect has to be given in order to be received. Parents/carers, children and teachers all need to 
operate in a culture of mutual regard (Steer) 

 
Underpinning these principles is our belief in the core British Values of: 

 Democracy 
 The Rule of Law 
 Individual Liberty 
 Mutual Respect 
 Tolerance of those of different faiths and beliefs. 
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Mission Statement  

The school’s aims are to support the development of healthy, confident, capable and happy young people, 
who are supportive and tolerant of each other.  We are a school that builds understanding, recognises 
individuality and embraces its collective responsibility.  To provide relevant and meaningful experiences, 
which nurture individual aspirations, whether it is an Oxbridge education, public service, artistic endeavour, 
industrial, cultural or sporting excellence.  We are a school that actively encourages involvement and 
participation, with the intention of preparing our young people for the challenges of the 21st Century. 

Principles: 

The five principles that guide Netherhall School are: 

1. Students first: every decision is founded on the best interests of the students. 

2. Aspiration: to be fiercely ambitious for all students. 

3. Quality: to provide the highest quality education possible. 

4. Opportunity: to provide enjoyable and relevant opportunities. 

5. Community: to be an active part of the local community. 
 
Our Commitment 
 

 To Teach our students to their full potential and ensure that they learn effectively 
 

 To provide a high quality education that equips our students with the skills, knowledge and 
understanding needed for personal success 
 

 To develop in children the characteristics necessary for adulthood; self-confidence,  
imagination, flexibility, respect for others and the ability to be a positive member of a team 
 

 To build and maintain a partnership between the school and the community which  
promotes and supports the raising of achievement and the pursuit of excellence 

Communication 
 
The School Governors are required to ensure that this Policy and procedures are published on the school 
website.  A copy of this Policy and procedures is also available on request. 
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Netherhall School Behaviour Procedures - STUDENTS 
 
Responsibilities 
 
The commitment of staff, students and parents is vital in order to develop a positive whole school ethos.  
The expectations of students are outlined below. 

 

As a student I will: 
 Follow the school’s behaviour policy 
 Attend school regularly and on time 
 Bring all the equipment I need every day  including bag, diary, pen, pencil, ruler and other 

appropriate equipment for PE, technology, etc. as needed 
 Wear my school uniform and be tidy in appearance 
 Do all my classwork and homework as well as I can 
 Be polite and helpful to others 
 Keep the school free from litter and graffiti 

Signed:  ___________________________________ (Student) 
 
 
These expectations are outlined in the Home School Agreement which must be signed by each 
student in their school diary. In addition the students must also read and sign the Student Learning 
Contract in their diaries. This highlights what we expect from the students in the classroom. 
 

 S 
t 
u 
d 
e 
n 
t 
 

L 
e 
a 
r 
n 
i 
n 
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C 
o 
n 
t 
r 
a 
c 
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Before the lesson, I will… 
 arrive on time 
 line up quickly, quietly and calmly 
 remove my coat and smarten my appearance 
 
As the lesson starts, I will… 
 stand quietly and calmly at the place chosen for me by the teacher 
 prepare for the lesson by getting ready any equipment needed (i.e. pen, pencil, diary, 

exercise books, homework, PE kit etc.) 
 wait for the teacher’s instructions 
 
As the learning begins, I will… 
 Be respectful and listen carefully to the teacher and to others 
 Raise my hand if I want to take part in the lesson and wait to be chosen by the teacher 

before speaking 
 
As the learning continues, I will… 
 Respect everyone’s desire to learn and all the resources used 
 Work to the best of my ability and follow the teacher’s instructions 
 Listen to and learn from others whenever possible 
 
As the learning is reviewed, I will… 
 Reflect upon my learning in the lesson 
 Be able to tell others what I have learned and how I have learned 
 
If the learning is to continue at home, I will… 
 Make sure that any homework set is understood and carefully recorded into my diary 
 Make a note of the deadline for completion of my homework so that I can hand it in on time 
 Use on-line learning sites shown on page 9 
 
As the lesson ends, I will… 
 Quickly and calmly put away all resources and equipment 
 Place my own equipment in my own bag 
 Stand quietly and calmly, waiting to be dismissed by the teacher 
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All aspects of reward and sanction should be related to the Codes of Conduct, which provide positive 
guidance on the expected standards of behaviour in and around the school. There are two codes of conduct 
in the student diaries; one relates to their behaviour around school and the other is more specific to the 
dining areas. 
 

CODE OF CONDUCT AROUND SCHOOL 
 
Respect all those who are here to help you learn and keep you safe 
 

 Be courteous. 
 Speak calmly and politely, using appropriate language 
 Avoid confrontations when asked to do something 

 
 
Respect others 
 

 Move around school in a sensible and mature manner 
 Walk in the corridors on the right 
 Line up quietly 
 Be courteous and speak calmly and politely 
 Keep hands, feet, objects and unhelpful comments to yourself 
 Allow others to get on with their work 
 Listen to each other 
 Allow others to get the help they need 
 Praise each other for a job well done 
 Support each other 
 Keep each other safe 
 Report all bullying 
 When you wish to say something, put up your hand and wait 
 Keep your mobile ‘phone etc. switched off and out of sight during lesson times 
 Use ICT responsibly 

 
 
Respect yourself 
 

 Choose the right thing to do 
 Make the most of every opportunity 
 Accept responsibility for your actions 
 Always try your best. 
 Ask for help when you need it 
 Attend and be on time 
 Be fully prepared with equipment and homework 
 Wear the correct uniform, leave jewellery at home 
 Keep healthy by staying away from harmful substances or people 

 
 

Respect the school environment 
 

 Put all litter in the bin 
 Report all damage 
 Eat food in the right place at the right time 
 Leave chewing gum at home 

 
 

Respect the reputation of our school community 
 

 Speak calmly and politely, using appropriate language with members of the public 
 Think of the needs of others before your own 
 Show good manners and courtesy at all times when representing the school 
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CODE OF CONDUCT IN THE DINING AREAS 

 
 

Respect the school environment 
 

By eating your food in the right place at the right time.   
 
In the dining areas this means: 
 

 Produce your lunch pass if you would like to take wrapped food or drink out to an activity 
 Use the Milk bar if you have an early lunch pass 
 If you would like to use the Milk Bar enter by the bottom door only 
 When you have finished eating put all litter in the bins and leave your table and floor tidy 
 Take your dirty plates etc. to the hatch, empty and stack them 
 All food and flavoured drinks which are bought in the dining area must be consumed in the 

dining area 
 Remove your outdoor clothing before entering the dining areas 
 If you have incorrect uniform on you must wait at the back of the queue 

 
 
Respect others 

 
In the dining areas this means: 
 

 Being courteous and speaking calmly and politely to everyone at all times 
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Achievement 
 
At our school we regularly celebrate the success of all students in a variety of ways as we recognise that 
focussing on success and positive outcomes is essential in developing a positive culture and ethos across 
the school.  It is important to regularly reward students for their efforts and we aim to do this as often as 
possible with the students themselves, their tutors and their parents.  The many ways we celebrate success 
can be found below and will be reviewed by students, parents and staff during the academic year. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



PASTORAL ACHIEVEMENT PLANS 2018-19 
 7 8 9 10 11 Head of Pastoral 

Weekly Announce in assembly top 3 
points achievers from each 
tutor all receive a postcard. 
Top point winner receives a 

goody bag (sweets and 
stationary) and name on 

board in Year Area. 
£0.00 

Announce in assembly top 3 
points achievers from each 
tutor all receive a postcard. 
Top point winner receives a 

goody bag (sweets and 
stationary) and name on 

board in Year Area. 
£0.00 

Announce in assembly male 
and female of the week and 
names on the board in the 

Year Area. 
 

Announce in assembly 
male and female of the 
week and names on the 
board in the Year Area. 

 

Announce in assembly each 
tutor group individual 
winner of the week. 

 
Friday Forum names on 
the board in the Year 

Area. 

 

Half 
Termly 

Celebration assembly – top 3 
achievers of each tutor 

group of that half term. Top 
tutor points receive the 

trophy and a box of sweets. 
Plus certificate for their 

room and year area. 
Top 3 points achievers from 

each tutor all receive a 
postcard. Top point winner 
receives a prize out of the 

box, certificate and name on 
board in Year Area. 

 

Celebration assembly – top 3 
achievers of each tutor 

group of that half term. Top 
tutor points receive the 

trophy and a box of sweets. 
Plus certificate for their 

room and year area. 
Top 3 points achievers from 

each tutor all receive a 
postcard. Top point winner 
receives a prize out of the 

box, certificate and name on 
board in Year Area. 

   

Celebration assembly – 
best male, female and most 
improved student of that 
half term. They receive a 

trophy each and a prize out 
of the ‘box’. Also best 

tutor group receives two 
free lessons to do 

something fun i.e swimming, 
film and the trophy. The 
top male & Female in each 

tutor group get a 
certificate. 

 

Celebration assembly – 
best male, female and 
most improved student 
of that half term. They 
receive a trophy each 
and a prize out of the 
‘box’. Also best tutor 

group receives two free 
lessons to do something 
fun i.e swimming, film 

and the trophy. The top 
male & Female in each 

tutor group get a 
certificate. 

 

Top male and female from 
each tutor group get a 

certificate and chocolates. 
The overall achiever will 
also receive a certificate 
and prize out of the box. 
The best tutor group will 
receive a certificate and 

trophy. 
 

Overall winner across the 
school will receive a 

trophy and their picture 
in Main Reception. The 

prize awarded each half 
term will differ but be of 

significant value. 
 

After 
each data 
collection 

    Each student receives a 
letter for the highest P8 

score in each subject. 

 

Termly       

Annually     Each student with zero 
behaviour points receives 

a certificate and 
chocolate. 

(BI funds this) 

At the end of the year 
each student who has 
received no behaviour 

points all year will have a 
celebration letter sent 

home. 
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Behaviour 
 
Although this school aims to focus on positives at all times, there are unfortunately occasions when a 
minority of students let themselves, the school and others down through their unacceptable or 
inappropriate behaviour. 

We want practice which enables students to reflect on their behaviour and to make amends.  This process 
does not, however, replace consequences.  At our school, we know that consistency is essential for 
students to understand what is expected of them and to avoid mixed messages.  It is vital that children 
learn early on in life that there are always consequences for poor and unacceptable behaviour which 
undermine the positive atmosphere of our school community. 

Students are expected to behave very well, work hard, attend regularly and be punctual to school and all 
lessons and other appointments.  There will be direct consequences for a student who behaves 
unacceptably. 
 
A member of staff coming upon anything which is not allowed will deal with it directly, making sure the 
student understands that what they have done is wrong and why.  The manner of any reprimand depends 
upon three things: 
 

The seriousness of the misbehaviour 
The past behaviour of the student 
The cause of the misbehaviour 
 

Students must be very clear that behaviour which falls short of our high expectations will have a 
consequence; teachers will firmly but politely make this clear to them.  For minor infringements of school 
rules a clear warning is given, but any repeat of the same misbehaviour is always followed-up.  In the case 
of homework difficulties teachers will make sure the homework was manageable by the student, that they 
were able to write down what it was and that there are no good reasons why the homework was not done. 
 
A referral system is used for more serious or repeated misbehaviour.  For example, none of the following 
activities are to be tolerated and will be punished, usually by an after school detention: 
 

 persistent uniform problems  
 regular unpunctuality to school, lessons or other appointments 
 missing any lesson, registration, assembly etc. 
 regular problems of forgetting equipment 
 regular homework problems 
 being off-task for more than a short time, regularly 
 persistent talking in class when asked not to do so 
 calling out or shouting out in class 
 repeated rudeness to a teacher 
 aggressive behaviour to anyone - including bullying 
 refusal to do as told by a member of staff  

 
Even more serious misbehaviour will be dealt with by the Pastoral team and senior colleagues: 
 

 persistent lesson disruption 
 vandalism of school or student property, including theft 
 offensive language to a member of staff 
 drug, alcohol or solvent abuse 
 threats or threatening behaviour to staff 
 serious bullying of any student, this includes persistent bullying of any sort 
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 assault on anyone 
 any deliberate action which puts anyone at risk 
 any other very serious misbehaviour 

 
In the instance of a serious breach of discipline, which could potentially lead to an allegation and the 
involvement of a third party, the member of staff involved will immediately inform the Designated 
Safeguarding Lead or Head teacher.  
 
Additional strategies can be implemented through the Pastoral Support to support students in improving 
their behaviour.  These include the Learning Support Department, Head of Year Mentoring, School 
Counsellor, and other partners and agencies.  Senior members of staff operate a duty rota to provide a 
colleague support system for each period of the week.  Departments provide collegiate support either 
within the department, or across a particular geographical area of the school (buddy system). 
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Behaviour Points 
 
As with the achievement points, any behaviour point needing to be issued will also be entered on to the 
students profile on SIMS. The behaviour points will take away from the student’s achievement points 
therefore giving them an aggregate score.  
 
A behaviour point is given when a student has been given 3 warnings and the negative behaviour 
continues. The point is recorded on SIMS because the students behaviour has disrupted the learning of 
others, is aggressive or rude.  For classroom incidents Heads of Departments should always be aware of any 
points recorded and agree with the action taken.  HODs will act as quality controllers and guide staff as to 
the most appropriate course of action.  Behaviour points should always include what action has been taken 
by the member of staff as a result of the incident/issue.  Staff may seek support from their HOD, HOY or 
Senior Team, if necessary, to carry out the action.  For break or lunch time incidents/issues the HOY or Year 
Team will support the member of staff with the appropriate action. 
 
Detentions 
 
Detentions can be given for numerous reasons and serve many purposes.  However, they should also be 
used to engage in some form of Restorative Practice. All detentions should be recorded on SIMS so that 
tutors can remind students about attending them. Teacher/Tutor detentions can be given during the day or 
after school, but the school offers a whole school detention procedure which staff can also add students to 
if they wish. These take place in the Library from 3-4pm and parents are sent a text 24 hours before the day 
of the detention.  Students will use this time to complete homework/coursework or read a book. The 
detentions are staffed by 4 members of staff each day. Below is the detention process that all students 
have in their school diaries. 
 
 

 
The following day 

at 3.00pm, the 
student is escorted 
by HoY/SLT/HoD to 

the hour long 
detention in the 

library. 
In the library, the 
student collects a 

book of their 
choice and reads 

for an hour in 
silence. 

If the students 
attends and 

behaves correctly it 
is the end of the 

punishment. 
 

Following a behaviour 
point a detention may 

be awarded for the 
following day.

If it is, the student will 
be informed 

immediately in the 
lesson by the teacher. 
This will be recorded 
on SIMS, detailing the 

reason for the 
behaviour point and 

actioned as a 
detention. 

This will be completed 
before 3pm for 

parents to receive a 
text and given 24 hours 

notice.
If a behaviour point is 

awarded after 3pm the 
detention will be given 
for two days time and 
a text to parents send 
out the following day 

to allow parents to 
have 24hours notice.

If the student does 
not attend the 

detention for an 
illegitimate reason 

they are placed into 
seclusion the 

following day and do 
their hour detention 
at the end of the day.

If the student 
attends and behaves 
appropriately for the 
follow-up sanction, 
the punishment is 

complete.

If the student does 
not complete their 

secusion and 
detention, they are 
fixed-term excluded 

for one day and 
parents are invited 
into school to re-
admit the student 
and discuss their 

behaviour.

The following day at 
3.00pm, the student is 

escorted by 
HoY/SLT/HoD to the 

hour long detention in 
the library. 

In the library, the 
student collects a 

book of their choice 
and reads for an hour 

in silence or 
completes homework, 

revision or 
coursework. 

If the students attends 
and behaves correctly 

it is the end of the 
punishment. 
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Most student indiscretions will result in an after school detention. If the student was absent, the detention 
will be carried forward to the next day the student is in school. No student will be left unsupervised during 
a detention.   
 
Coursework catch-up - These are after-school sessions which could last for more than 1 hour. These should 
be organised directly with the student and parents if necessary to arrange a suitable day. 
 
Buddy System 
 
The Buddy System is used when a student is being a persistent problem in the lesson and the teacher has 
tried speaking to the student, phoning home and followed any other departmental procedures put in place 
for behavioural problems. 

The teacher will complete a referral form to place the student on the Buddy System for the next lesson(s). 
That student will then be placed with another member of staff during the lesson and work in isolation from 
their normal class. This normally means they are sat in the back of another class within the Department. 
When the student has completed the work and behaved appropriately they will then return to their normal 
class (usually the next lesson) and some form of restorative practice will take place. 

Colleague Support 
 
Every lesson of the week a colleague is on support duty.  This colleague will be actively walking through 
classrooms to offer support if required.  You may also call for them if there is repeated and/ or serious 
lesson disruption.  Before you call for CS you should have given students the appropriate warnings and 
allowed them time to act upon your requests.  You should also ensure that the student is very clear about 
why you have called for CS.  The warnings should be clear, phrased positively i.e. describe the behaviour 
you wish to see. 
 
Always call if there is a serious incident e.g. medical emergency, fight, serious health and safety issue etc.    
If you are not near a phone or do not have access to a walkie-talkie then send a student with a note to the 
main office or call a nearby colleague.  
 
 Support from CS can be given in a variety of ways e.g.: 

 Sitting next to the student to support them in concentrating on their work or explaining it to them 
 Removing a student to speak to them outside the classroom and then returning them 
 Staying in the room to speak to the class or until the class is settled 
 Removing a student for the rest of the lesson. They will either be placed on the buddy system or in 

Seclusion for an appropriate amount of time decided by the member of staff on CS. 
 
The decision to remove a student is a serious one and should not be made lightly.  The important thing to 
remember is that the learning of the class should be disrupted as little as possible.   
 
Seclusion Unit 
 
Seclusion gives a quality educational provision for students who are internally secluded because their 
behaviour is unacceptable. Entry to the Seclusion Unit is made by the Head of Year in agreement with the 
Head of Pastoral. While in the Seclusion Unit, the students have all the work provided for the lessons they 
would normally be in. They have access to the toilet and have access to food. They can work in Seclusion 
for 1 lesson, 2 lessons and break/dinner, half a day or full days. If they are in Seclusion during dinner they 
will eat their lunch in Seclusion before returning to normal afternoon lessons. There is a member of staff 
with them at all times and depending on the temperature the door remains open or closed so that students 
are kept comfortable. 
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Fixed-Term Exclusion 
 
For serious breaches of school discipline, students may be fixed-term excluded, either to the Seclusion Unit, 
or to home.  All such exclusions are reviewed by the Governing Body.  
 
Sixth Day Provision 
 
From September 2007, The Education and Inspections Act 2006 requires Schools to provide, full time and 
suitable education from day six of a student’s fixed-period exclusion. Section 100 (4) 
 
Exclusion from maintained schools, Academies and pupil referral units in England (A guide for those with 
legal responsibilities in relation to exclusion) (September 2017): 
  
“For a fixed period exclusion of more than five school days, the governing body (or local authority in 
relation to a pupil excluded from a pupil referral unit) must arrange suitable full-time education for any 
pupil of compulsory school age.  This provision must begin no later than the sixth day of the exclusion” 

In the event that Netherhall School excludes for longer than 5 days, suitable full time education will be 
delivered to the student through a partnership agreement with Beacon Hill School, Solway School and 
Cockermouth School. All schools agree this partnership arrangement for access to each other’s on-site 
alternative provision for excluded students, where appropriate. 
 
The agreement applies to excluded students on their sixth and any subsequent day of a fixed-term 
exclusion, and allows both schools to provide full-time education for the excluded student from the sixth 
day of exclusion on site, at either the home school or the partner school. 
 
Where the provision is to take place at the most appropriate partner school, a meeting will be arranged 
prior to the commencement of the provision, involving key staff from both schools, the parents and the 
student.  The meeting will agree the arrangements for the provision, including times of arrival and 
departure, transport, food and uniform arrangements, a code of conduct for the student, a sanctions 
procedure to be used if necessary and a risk assessment if appropriate.  At the end of the exclusion period a 
further meeting will be held at the home school with the student and the parent prior to re-admittance to 
the home school. 
 
This partnership arrangement will be reviewed by all Governing Bodies on an annual basis.  
 
Permanent Exclusion 
 
For very serious one-off incidents, or in cases where over a period of time the range of strategies used by 
the school has failed to improve the behaviour of a student, Governors will be asked to consider a 
permanent exclusion.  In all cases of prolonged and escalating breaches of school discipline, a meeting will 
be held with parents to alert them to the possibility of a permanent exclusion. 
 
Permanent exclusion should usually only be used as a final step when a wide range of other strategies has 
been tried and failed.  It is an acknowledgement by the school that it has exhausted all available strategies 
for dealing with the child.  
 
There may be exceptional circumstances where, in the Head teacher’s judgement, it is appropriate to 
permanently exclude a child for a first or ‘one off’ offence.  These might include: 
 

 Serious actual or threatened violence against another student or a member of staff. 
 Sexual abuse or assault. 
 Possessing or supplying an illegal drug. 
 Carrying an offensive weapon. 
 Other serious offences which breach the school’s rules or policies. 
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These instances are not exhaustive but indicate the severity of such offences and the fact that behaviour 
can affect the discipline and wellbeing of the school community. 
 
For more information on exclusions please visit the link below: 
 
http://www.education.gov.uk/aboutdfe/statutory/g00210521/statutory-guidance-regs-2012/guidance 

Student Support 

We aim to support all our students to ensure that every child succeeds during their time at the School.  
Where it becomes clear that a child is having on-going difficulties in managing their behaviour, there are a 
wide range of strategies which are used to support students. 

 Monitoring report cards with targets to promote success in lessons 
 Increased communication between home and school 
 Behaviour Management Plans – The aim of a BMP is to develop strategies that can be taken to 

support and guide a child with problematic behaviours that disrupt the learning process. It is 
created in consultation with the student, staff and parents/guardians.  

 Support from the Inclusion Support Team which consists of the SENCo (Special Educational 
Needs Co-ordinator), teaching assistants, pastoral team. 

 Small group work or 1:1 support in self-esteem, emotional literacy, anger management, nurture 
group sessions etc. 

 Additional literacy or numeracy support where this is identified as a barrier to learning and 
impacts on the child’s behaviour 

 Alternative curriculum provision 
 Reduced timetable 
 Referral to outside agencies such as Educational Psychologist, Mental Health Worker, Behaviour 

Specialists etc. 
 Work extended placements 

 
Restorative Practice 
 
Restorative justice is a process which restores relationships where there have been problems.  It is an 
opportunity for both sides to explain what happened and to try and come up with a solution.  Where there 
has been an issue the individuals involved will meet with a mediator who will ask them three main 
questions: 

 What happened? 
 Who else has been affected by this? 
 What can be done to prevent this happening again? 

The questions have been designed so that both sides have an opportunity to hear the situation from each 
other.  It enables them to think about how this may have affected the other person but also the other 
students and their learning.  By doing this and coming up with solutions it encourages both parties to take 
responsibility for their actions and make them aware of the impact they are having on others.  It is also very 
helpful to hear the other side of the story and really appreciate why others may be upset. 

Restorative justice works extremely well if there has been a repeated problem for a student and member of 
staff.  This is because it gives them an opportunity to air their differences, appreciate how the other feels, 
and move on in a positive light, always with the aim to solve the problem, move on and prevent the same 
situation arising again. 

Restorative justice also works very well when students fall out with each other, allowing them to see the 
impact of their actions, apologise if necessary and put it behind them. 

Meetings are always held in a neutral place with a mediator who is not involved.  The mediator’s job is to 
keep everyone calm and civil and help those involved to move forward to restore the relationship. 
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Reflection on actions is normally used to allow the individual to reflect on their behaviour and to allow the 
student to decide for themselves why their behaviour was inappropriate and how it might have affected 
others in the school. Students are generally asked to write down their reasons for the behaviour and how 
that behaviour could be improved or what alternatives to the inappropriate behaviour might have been 
possible if the same circumstances arise again. A Future focused Agreement which is drawn up by the 
participants serves as a reminder of the points covered and agreed at the meeting.  This agreement is not 
legal but is used to revisit and keep on track the solutions which have been laid out at the meeting. 

 
Movement around school 
 
Corridors 
 
Corridors are for movement from one part of the school to another.  There should not generally, therefore, 
be students gathered together in corridors in such a way as to impede or prevent safe movement. When in 
the corridors, students should: 
 
 walk on the correct side (see signage) 
 walk purposefully but not hurriedly 
 not run 
 not eat or drink 
 not push, jostle or hassle any other student  
 not drop litter 
 
Corridors will occasionally be closed to provide quiet for examinations or for other reasons.  Students must 
always respect the "corridor closed" signs and find an alternative route. 
 
Staircases 
 
In general, students should only be on staircases on the way to and from classrooms.  Students should only 
be waiting on staircases if a teacher has asked them to.  Students should not gather on staircases for social 
reasons, nor use them apart from for the above purpose.  Students should never run on staircases, nor 
should they slide on the banisters.  Students should walk up and down the correct side of the staircases 
according to the signage at that specific staircase. 
 
 
Outside 
 
There are two yards for student use; the Ellen and McCarron.  Students are also allowed in the central 
garden on their way to and from the McCarron foyer and the library corridor.  
 
Facilities for ball games are provided on the Astroturf.  Ball games may be permitted in other areas, 
provided there is no danger to other students, staff or the building.  The playing fields may be used in 
summer. 
 
Out of bounds 
 
Certain areas are out-of-bounds to students.  These are the front of school, including the car parks and the 
bus lay-by; the site manager’s house and garden; and the river-bank.  Students are not allowed to leave the 
school site without permission.   
 
Failure to adhere to these guidelines will be dealt with under the usual school disciplinary procedures. 
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Uniform & Equipment 
 
We require all students from Years 7-11 to follow our uniform guidelines, which help us to maintain our 
high standards of appearance and readiness for work.  The following items are the school’s uniform 
requirements (items marked with a * are embroidered with the school logo): 
 
Academic Uniform 
Burgundy jumper and/or blazer* 
White shirt 
Tie* 
Black trousers for boys / Black trousers or skirt for girls.  Trousers must be loose fitting 
(denim/leggings/combat-type trousers or any other variation are not acceptable) 
Dark socks when wearing trousers 
White socks or black tights for girls wearing skirts 
Completely black shoes 
 
 Trousers must not be skin tight, leggings are not allowed as an alternative. 
 Plain black boots can be worn but only if trousers can be worn over the boots. 
 Jewellery including studs and sleepers must not be worn but watches and medical discs are allowed. 
 Outdoor coats must not be worn in lessons. 
 Hair colour must be within the normal range of natural hair colours.  Any attachments to hair that 

cannot be removed immediately must not be worn. 
 

Students should come to school every day with the basic equipment required for all lessons in an 
appropriately sized bag which contains their 

 school diary/planner;  
 calculator 
 fully equipped pencil case (pen, pencil, ruler, rubber, etc.). 

Departments will generally provide additional equipment for specific lessons. 
 
Sixth Form Uniform 
Grey jumper* 
Collared shirt 
Tie* 
Trousers/skirt 
Suitable footwear 
 
PE Uniform 
Burgundy polo shirt* 
Burgundy/White multi sports top (outdoors) 
Burgundy hoodie for girls (optional) 
Black shorts* (over black leggings for certain activities as advised by PE dept)  
or 
Black plain tracksuit bottoms* (optional) 
Black socks with Netherhall lettering 
Trainers (or boots for rugby/football) – absolutely no black pumps (they leave marks on the sports hall floor) 
 
Mobile Phones and other Electronic Devices 
 
Our school rules on mobile phones/tablets/ i-pods, etc. are to make sure there is a focus on learning and 
that they are not used to bully or harass others. 
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 Students are permitted to bring their mobile device to school.  This is because we appreciate that 
it allows contact between students and their parents on the way to and from school. 
 

 Students are permitted to use their mobile device before and after school and during break and 
lunchtime only.  They must be switched off and out of sight during and between lessons. 
 

 Students are not permitted to take photos, videos or voice recordings of other students or staff, 
nor are they allowed to use text messaging or social network sites to upset, hurt or bully others. 
 

 Any student not following these rules will have their mobile device confiscated, and returned at 
the end of the school day.  Some students will also have their mobile device removed from them 
on the following day as a reminder not to re-offend. 
 

 Staff in school also have the right to confiscate, search and ultimately delete any media which they 
“reasonably suspect” are being used to bully or otherwise cause an individual harm. Depending on 
the seriousness of the media, information may also be reported to the Police.  
 

 Parents may be asked to come into school if their child repeatedly breaches these rules, to discuss 
strategies to improve their behaviour. 
 

 All students are reminded that mobile phones and all other electronic devices (apart from 
calculators) are expressly forbidden in examinations.  Examination Boards are extremely strict on 
this even if the mobile phone is switched off.  Any student found to be in possession of a mobile 
device during an examination will be given a mark of zero in the exam concerned and potentially in 
all the exams they are taking in that subject, or across all subjects. 

 
Confiscated property 
 
Any item of personal property confiscated from a student by a member of staff must be given to the 
Pastoral Team for safe keeping, who will arrange with the student and/or parents for its return.  
Confiscated property may include jewellery, mobile phones and electronic devices. 
 
Where items are ‘prohibited’ these will not be returned to students and will be disposed of by the school 
according to the DfE advice and statutory guidance ‘Screening, Searching and Confiscation – Advice for 
Head teachers, staff and Governing Bodies’. Students must not bring any of the following items on to 
school premises: tobacco products, alcohol, illegal drugs, e-cigarettes, lighters or matches, sexually explicit 
materials, firearms/weapons, energy drinks, banned items or any other articles that may be a danger or 
offensive to the students or others. Authorised staff have the power to search a student’s bag or pockets 
without consent when they have a suspicion that they have ‘prohibited’ items in their possession. The 
search will take place with two members of staff in the room. There will be severe penalties for students to 
have these items in school, in certain circumstances it may lead to permanent exclusion. 
 
Drugs and Drugs related incidents 
 
A drug is a substance which, when taken into the body, changes the way we feel, the way we see things and 
the way the body works. This section covers a range of drugs including medicines, tobacco, alcohol, 
solvents, novel psychoactive substances (so called ‘legal highs’), volatile substances and illegal drugs and 
describes the school’s approach to dealing with incidents of drug misuse.  Apart from medicines prescribed 
to an individual, all other items listed above are also classed as ‘prohibited items’. 

 Current research indicates that drug use, both legal and illegal, is rising amongst young people. 
 We do not support the misuse of tobacco, alcohol, solvents, illegal drugs and medicines by 

members of the school. 
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 Under no circumstances will the supply or sale of illegal drugs on the school site will be 
tolerated. 

 The school believes it has a duty to inform and educate young people on the consequences of 
drug use and misuse. 

 Fundamental to our school’s values and practice is the principle of sharing the responsibility for 
education of young people with parents and carers by keeping them informed and involved at all 
times. 

 Whilst we acknowledge that some young people will use and misuse substances, it is seen as 
important to recognise that the remainder of young people are choosing not to use or misuse 
substances. We will help individual learners according to their differing needs. 

 The site-manager regularly checks the school premises – any substances or drug paraphernalia 
found will be reported to the Head teacher and Senior Leadership Team and dealt with in 
accordance with these procedures.   

 
The following provides our framework for dealing with incidents surrounding the use, suspicion of use and 
finding of drugs and substances. We recognise that drug use can be a symptom of other problems and, 
where appropriate, we will involve or refer students to other services.  Within our school the following 
guidelines apply to the possession or use of drugs, alcohol and tobacco on school premises: 

Medicines 

Where students are prescribed medicines, cases will be dealt with on an individual basis and appropriate 
procedures will be followed (e.g. safe storage and administration of medicines in line with national 
guidance). Information for parents on this issue is available on request from the school.  Please refer to our 
Children with Medical Needs Policy. 

Tobacco 

In line with legislation, the school has operated a ‘No Smoking’ policy in the building and on the school site.  
This also applies to the use of e-cigarettes. 

Alcohol 

No alcohol is consumed during the course of the normal school day. Those hiring the school premises are 
not allowed to consume alcohol on site unless it has been authorised by the Governing Body and forms part 
of the Lettings Contract. 

Solvents 

The school will ensure that potentially harmful substances are stored safely, and students will be 
supervised carefully where such substances are used in the course of their work. The use of aerosol 
deodorants will be discouraged because of the potential risks to people with asthma or other bronchial 
problems. 

Illegal substances 

Illegal or illicit substances must not be brought to school or used on school premises. 

The police will always be contacted in situations where controlled drugs are found.  Any decisions made on 
the appropriate disciplinary action to be taken will take the police advice into consideration. This action 
may result in fixed term exclusion and in the most serious of cases would result in permanent exclusion. 

 Where controlled drugs are found, these will be delivered to the police as soon as possible. 
 Alcohol will be disposed of.  Under no circumstances will alcohol be returned to the student. 
 Tobacco or cigarette papers will also be disposed of in the same way as alcohol. 
 If other substances are found which are not believed to be controlled drugs, these will be 

confiscated and disposed of in accordance with the school’s procedures.  This would include, for 
example, so called ‘legal highs’.  Where staff suspects that a substance may be a controlled drug, 
they will treat them as controlled drugs and follow the procedure above. 
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If a student is suspected of being under the influence of drugs or having drugs in their possession, they will 
be taken to a quiet area and assessed by a first aider if needed.  Then a member of the Pastoral team or 
senior leadership team will conduct a bag search. The students concerned will be subject to appropriate 
disciplinary action. 

We recognise that smoking/drug taking is an addictive behaviour. Any student that wishes to give up can 
speak to the Pastoral team who will signpost them in the right direction for advice and support. In school 
we have a number of different resources providing information on smoking cessation. 

Conduct and behaviour outside school premises 
 
Teachers have a statutory power to discipline students for misbehaving outside of the school premises. 
Section 89(5) of the Education and Inspections Act 2006 gives Head teachers a specific statutory power to 
regulate student’s behaviour in these circumstances “to such extent as is reasonable.”  

Subject to the school’s Behaviour Policy and procedures, the teacher may discipline a student for:  

 any misbehaviour when the child is: 

 taking part in any school-organised or school-related activity; or  
 travelling to or from school; or  
 wearing the school uniform; or  
 in some other way identifiable as a student at the school.  

 
 or misbehaviour at any time, whether or not the conditions above apply, that:  

 could have repercussions for the orderly running of the school; or  
 poses a threat to another student or member of the public; or  
 could adversely affect the reputation of the school.  

 

This school is committed to ensuring our students act as positive ambassadors for us.  Taking the 
above into account, we expect the following: 

 good order on all transport (including public transport) to and from school, educational visits or 
other placements such as work experience or college courses. 

 good behaviour on the way to and from school. 
 positive behaviour which does not threaten the health, safety or welfare of our students, staff, 

volunteers or members of the public. 
 reassurance to members of the public about school care and control over students in order to 

protect the reputation of the school. 
 protection for individual staff and students from harmful conduct by students of the school 

when not on the school site. 

The same behaviour expectations for students on the school premises apply to off-site behaviour. 

Sanctions may be given for poor behaviour off the school premises which undermines any of the 
above expectations and regardless of whether or not it is an activity supervised directly by school 
staff.  Sanctions may be in the form of detention, seclusions, fixed term exclusion or in very serious 
cases, permanent exclusion.  In issuing sanctions, the following will be taken into account: 

 The severity of the misbehaviour. 
 The extent to which the reputation of the school has been affected. 
 Whether students were directly identifiable as being members of the school. 
 The extent to which the behaviour in question could have repercussions for the orderly running 

of the school and/or might pose a threat to another student or member of staff (e.g. bullying 
another student or insulting a member of staff). 

 Whether the misbehaviour was whilst the student was on work experience, taking part in a 
course as part of a school programme, participating in a sports event (and in any situation where 
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the student is acting as an ambassador for the school) which might affect the chances or 
opportunities being offered to other students in the future. 

We aim to support all our students to ensure that every child succeeds during their time at the School.  
Where it becomes clear that a child is having on-going difficulties in managing their behaviour, there are a 
wide range of strategies which are used to support students. 

 Monitoring report cards with targets to promote success in lessons 
 Increased communication between home and school 
 Referral to the school counsellor 
 Support from the Pastoral Team which consists of the SENCo (Special Educational Needs Co-

ordinator), teaching assistants, HOY, HOP. and  Attendance officer 
 Additional literacy or numeracy support where this is identified as a barrier to learning and 

impacts on the child’s behaviour 
 Alternative curriculum provision 
 Reduced timetable 
 Referral to outside agencies such as Educational Psychologist, Mental Health Worker, Behaviour 

Specialists etc. 
 
Homework 
 

Netherhall School is committed to raising the standard of work of all of our students, so that they develop 
the ability to work effectively in all areas of the curriculum, and as a platform to cope confidently with the 
demands of further education, employment and adult life. The Netherhall School homework policy 
document is the starting point for all issues surrounding homework. This document contains generic values 
common to all departments and a detailed explanation of the value of homework as an educational learning 
tool. For further details regarding the effectiveness of homework as an effective Teaching & Learning tool, 
please refer to the Education Endowment Fund/Sutton Trust’s T&L Toolkit which can be found at 
https://educationendowmentfoundation.org.uk/evidence/teaching-learning-toolkit/homework-secondary/ 
 
For more information please refer to the schools ‘Homework Policy’. 
 
 
 
Attendance and Punctuality 
 
Regular attendance is vital for all students if they are to achieve their potential. There are clearly 
documented links between regular attendance and attainment:- 
 

 95% attendance (1 day off every four weeks) gives students an 80% chance of achieving 5 A*-C 
grades at GCSE. 

 For every 10% drop in attendance, a student is likely to achieve 1 less GCSE 

 90% attendance (1 day off per fortnight) gives students a 60% chance of achieving 5 A*-C grades at 
GCSE. 

 85% attendance (1.5 days off per fortnight) gives students a 42% chance of achieving 5 A*-C grades 
at GCSE. 

 80% attendance all the way through school is the equivalent of missing a whole year of education. 

 80% attendance means a student is missing 1 full day of education every week. 
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Regular attendance reduces the risk of underachievement, keeps students safe and creates good habits for 
a future working life.  
 
Encouraging good attendance is the responsibility of all staff and is a legal duty for parents/carers. 
 
For more information please refer to the schools ‘Attendance Policy’. 
 
 
 
Bullying 
 
Bullying is usually a wilful, conscious desire to hurt, threaten or frighten someone else, but in some cases it 
can be less conscious i.e. persistent name calling, teasing and humiliating others.  Bullies exist but that side 
of their behaviour can be changed.  According to the DfE document ‘Preventing and Tackling Bullying – 
Advice for Head teachers, staff and Governing Bodies’, bullying may be defined as:  

‘’Behaviour by an individual or group, repeated over time, that intentionally hurts another individual or 
group either physically or emotionally’’. 

It can take place between students, between students and staff, parents and staff or between staff; by 
individuals or groups; face-to-face, indirectly or using a range of cyber bullying methods. Therefore it must 
be made clear to all students that BULLYING of any sort is NOT ACCEPTABLE AT NETHERHALL SCHOOL. 
 
Everyone must be involved in reducing all sorts of bullying behaviour to as near zero as possible.  
Frequently and as part of the curriculum, the school will deal with the issue of bullying, drawing its often 
appalling consequences to the attention of every member of our community. 
 

 Bullies tend to have assertive, aggressive attitudes over which they exercise little control 
 Bullies tend to lack empathy; they cannot imagine what the victim feels 
 Bullies tend to lack guilt; they rationalise that the victim 'deserves' the bullying treatment 
 Sexual harassment is a particular form of bullying and most commonly takes place by boys 

physically touching girls, or calling them names.  
 
When someone is being bullied or in distress, take action.  Watching and doing nothing is the same as 
supporting the bully.  Inform an adult immediately, they will make sure the right person gets to know 
quickly.  Do not tolerate bullying in your social group.  If you only accept people who are not bullies, bullies 
will stop that sort of behaviour. 
 
Never join in activities which usually lead to bullying:  

 Name calling, taunting, mocking 
 Taking equipment, clothes, money - it never is a joke 
 Deliberately isolating any other person from your group 
 Making threats or passing them on from someone else 
 Spreading rumours and gossip about someone or their family or friends 
 Standing by while any of this is happening and doing nothing 
 Being physically aggressive towards someone including kicking, hitting or pushing 
 Using social media inappropriately including sending text messages, offensive images or ‘posting’  

on social media sites 
 
Always: 

 Be kind and thoughtful to everyone, especially to someone who seems to be unhappy. 
 Report any bullying to a member of staff immediately. 
 Be honest when asked to give a statement on an incident that you have witnessed or been 

involved in. 
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If there has been a bullying incident reported, the incident will be fully investigated by the Pastoral team 
and appropriate action will be taken. Parents will usually be informed immediately by the Head of Year and 
encouraged to discuss it with the student. 
 
Cyber bullying can be defined as the use of information and communications technology particularly mobile 
phones and the internet, deliberately to upset someone else. Cyber bullying that occurs while students are 
under the school’s direct supervision will be dealt with. In cases where cyber bullying occurs while students 
are outside our direct supervision (i.e. at home), parents will be encouraged to report these incidents to the 
police as criminal laws (such as those pertaining to harassment, threatening and menacing 
communications) may apply. Parents are also encouraged to report such bullying to the school.  If the 
alleged perpetrator is a member of this school community, the school will take action in line with this 
Behaviour Policy and procedures.  The school wherever possible will support parents in this, and may 
impose a sanction upon the bully where this individual is recognisable.  

We use a number of various strategies to deal with bullying, including: 
 Ensuring that there is a promotion of an open and honest anti-bullying ethos in the school  
 Investigate all allegations of bullying  
 Delivering a guidance curriculum that discusses issues such as diversity and anti-bullying messages  
 Calendared anti-bullying week  
 Poster and leaflet campaigns – designed and written by students  
 Assemblies - both whole school and year group that promote a sense of community  
 Class discussions and role plays in Drama, English and RE that draw out anti-bullying messages  
 Access to ‘report button’ in school and outside of school 
 Acceptable Internet Use Agreement is signed by all and online safety is discussed in ICT lessons.  
 On-going staff induction and training programme  
 Adequate staff supervision at lunch and break times   
 Clear and consistently applied policies for Behaviour and Uniform  
 Home school agreement 
 School prefects situated around school at breaks and lunch times 
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Netherhall School Behaviour Procedures - STAFF 
 
Responsibilities 
 
The commitment of staff, students and parents is vital in order to develop a positive whole school ethos.  
The expectations of staff are outlined below in the extract from the home school agreement. 

 

The school will: 
 Care for your child’s safety and happiness 
 Encourage your child to achieve their full potential as a valued member of the school 

community 
 Provide a balanced curriculum to meet the individual needs of your child 
 Achieve high standards of work and behaviour through building good relationships and 

developing a sense of responsibility 
 Keep you informed about school matters  
 Keep you informed about your child’s progress with interim data reports, annual written reports 

and parents/carers’ evenings  
 Contact home if we have any concern about your child’s attendance, academic or personal 

development  
 Be open and welcoming at all times and offer opportunities for you to become involved in the 

daily life of the school 
 Encourage students to work together to provide an exciting and stimulating atmosphere in 

which to learn 

                       
Signed:  ___________________________________ (Head teacher) 
 
 
In order to fulfil these expectations staff will ensure they: 
 
i) Arrive before the class, and begin the lesson on time with a register of children present 
ii) Establish opening routines for each class that you teach, and insist upon them being followed.  Do not 

start the lesson until the class is ready to listen 
iii) Be well prepared for the lesson, and have everything you need to hand.  Ensure that you have planned 

stimulating and suitably differentiated tasks, which will capture interest and attention 
iv) Vary the tasks of the lessons over time, and ensure that the pace is brisk, that all children are 

constructively occupied and that the most able children are suitably stretched. Encourage dialogue 
and discussion 

v) Create opportunities for children to work singly, in pairs, in groups and as a whole class. Vary the 
composition of groups to meet your aims 

vi) Give children both on going and considered feedback, orally and in writing.  Encourage children to 
think about their own progress.  Set homework according to the published homework timetable 
without fail, and mark homework and classwork promptly 

vii) Maintain an attractive, clean and tidy room, with interesting displays which are regularly refreshed.  
Give children opportunities to display their own work.  Make particularly good work available to a 
wider audience 

viii) Get to know your classes, and address children by their first names.  Monitor your use of praise and 
criticism, and seek a balance where praise is in the clear majority.  Do not, however, praise children for 
work or behaviour which is not worthy; be honest in your feedback 

ix) Establish closing routines for each class that include tidying-up and putting-away activities.  Make sure 
that the class leave your classroom in a calm and orderly fashion.  Do not allow them to leave early 

x) If you have to impose sanctions, do so calmly and consistently.  Carry out all threats that you have had 
to make and follow-up all problems to a conclusion.  Make sure that you follow agreed procedures 
and expect to be taken seriously. 

xi) Never leave the class unattended. 
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Colleague Expectations 
 
Staff may expect colleagues and other adults in the school to: 

 treat each other with respect; 
 work and co-operate together for the overall good of the school community; 
 respect each other’s values and individual beliefs; 
 treat all student and staff issues with the highest standards of confidentiality; 
 offer support when appropriate; 
 be aware of each other’s job remit and respect its boundaries; 
 use ICT appropriately and in accordance with the school’s ICT acceptable use Policy and 

procedures and staff acceptable use agreement; 
 be aware of and consider the possible implications for the school, colleagues and themselves 

when posting on Social Network Sites; 
 use on-line technology appropriately and not compromise the professional integrity of 

colleagues or other adults in the school community 
 
Classroom Management 
 
The maintenance of good order is essential to the smooth running of the school, whether that be in the 
classroom, the corridors and playgrounds, the dining room or out of school on supervised visits. The way 
that children arrive in school at the beginning of the day and leave at the end of the day also contributes 
both to our outside image, and our management of the children in our care.  Good behaviour can be 
taught, and good behaviour can be learnt, both explicitly and implicitly, formally and informally. 
 
Staff should bear in mind the following points at all times: 
 
i) Good order has to be worked for; it does not simply happen.  Lead by example, set high standards, 

and apply rules firmly and fairly 
ii) All members of the school community, children and adults, should be treated with respect and 

courtesy, and valued as individuals.  All children have a entitlement to high-quality, differentiated 
provision whilst they remain on roll at the school 

iii) Good order is characterised by the quality of the relationships that exist between adults and children 
and between children and children.  Take the initiative in promoting and developing positive 
relationships as a natural part of your work 

iv) ‘Problems’ will happen as a regular consequence of children testing the boundaries of acceptable 
behaviour.  Good order is not measured by the absence of problems, but in how problems are dealt 
with 

v) Where problems do arise, avoid confrontation, establish the facts of the situation by listening 
carefully, make a judgement when you are sure that you have established the facts and use 
punishment appropriately.  Ensure that the child understands that the punishment is for the 
behaviour, and assist the child in modifying their unacceptable behaviour whenever possible 

vi) Do not use humiliation or sarcasm as a behaviour management tool.  Avoid shouting or losing your 
temper if at all possible, do not over react to situations, and do not impose draconian or blanket 
punishments. 

 
 
The creation of a positive, supportive and safe working environment is a prime responsibility of a teacher.  
Under no circumstances should the classroom environment be dictated by the class of children in your 
care.  The use of peer group influence to support and enhance your chosen environment is however a 
management style to be practiced and used. 
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Disruptive behaviours 
 
Any disruption or indiscipline should be dealt with by the class teacher with the support of the HOD if 
necessary.  Staff who find students misbehaving during break or lunchtimes should deal with the incident 
themselves, seeking the support of year teams when necessary. 
 
Recording behaviours 
 
It is important to remember that when committing the details of incidents or general information that it 
may be read by a variety of audiences including parents, governors, the Local Authority etc.  In extreme 
cases it may form the evidence to support a permanent exclusion.  Information should therefore be factual, 
clear, accurate and free from invective or supposition.  The information should reach the relevant member 
of staff as soon as possible.  
 
Behaviour and Achievement Points 
 
Staff should record all behaviour and achievement points on SIMS. For details on how to do this please 
refer to the SIMS guide. As a guideline we expect staff to enter 3 achievement points for every 1 behaviour 
point awarded. Students should be made aware of any points being added to their profile on SIMS 
especially with regards to the sanction being put in place for receiving a behaviour point. 
The use of praise and rewards should be regular, sustained and distributed in such a way as to benefit all 
students. The use of sanctions should be frugal, progressive and well-matched to individual circumstance. 
Praise and reward should significantly outweigh sanctions, both generally and, as far as possible, 
individually.  
 
Green Student Information Slips 
 
These are used to record incidents which are not covered by a blue slip or behaviour point but are 
nevertheless giving cause for concern e.g. a student who is being bullied or obviously distressed about 
something, or who is struggling with understanding work or who is withdrawn etc.  These should be given 
to the Head of Year straight away.  
 
Blue Student Information Slips 
 
These are used to record any safeguarding or child protection concerns you may have about a student. 
These forms should be passed on to the DSL immediately or if they are not available they should be given 
to another member of the safeguarding team. Staff should refer to the Child Protection Policy for more 
information on safeguarding and child protection. 
 
Reasonable force 
 
In order to maintain the safety and welfare of our students, it may sometimes be necessary to use 
reasonable force on a student, as permitted by law.  

The Governing Body have taken account of advice provided by the DfE - Use of reasonable force:  
advice for head teachers, staff and governing bodies and the school’s public sector equality duty set 
out in section 149 of the Equality Act 2010. 

Force is generally used for two different purposes, either to control students or to restrain them. Control 
can mean either passive contact (standing between two students or blocking a student’s path) or active 
physical contact (leading a student by the hand or arm, ushering a student away by placing a hand in the 
centre of the back).  
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All members of school staff have a legal power to use reasonable force.  This power also applies to people 
whom the Head teacher has temporarily put in charge of students such as unpaid volunteers or parents 
accompanying students on a school organised visit.   
 
Any use of force by staff will be reasonable, lawful and proportionate to the circumstances of the incident 
and the seriousness of the behaviour (or the consequences it is intended to prevent).    Reasonable force 
will be used only when immediately necessary and for the minimum time necessary to achieve the desired 
result and in order to prevent a student from doing or continuing to do any of the following:  

 committing a criminal offence  
 injuring themselves or others 
 causing damage to property, including their own 
 engaging in any behaviour prejudicial to good order and discipline at the school or among any of 

its students, whether that behaviour occurs in a classroom or elsewhere.  

Force will never be used as a punishment. 

Whether it is reasonable to use force and to what degree, also depends on the age and understanding of 
the student and whether they have Special Educational Needs or disabilities.  Medical advice will always be 
sought about the safest way to hold students with specific health needs, special educational needs and 
disabilities. 
 
Allegations against staff 
 
Any allegation that is made against a member of staff will be dealt with appropriately. The member of staff 
will be informed by a member of the leadership team and an investigation will take place.  The outcome of 
the investigation will then be discussed with all parties involved; this may include parents, students or 
professionals from external agencies. If the behaviour of the member of staff has been deemed 
inappropriate then there will be a consequence. 
 
Cumbria’s Local Safeguarding Children Board (LSCB) is responsible for ensuring that there are effective 
inter-agency procedures for dealing with allegations of abuse by those who work with children, in 
accordance with the statutory guidance Working Together to Safeguard Children (DfE 2015). 
 
This procedure is provided to address the matter of school-based staff who are the subject of such 
allegations and is written in accordance with the statutory guidance documents Keeping Children Safe in 
Education (DfE 2016). 

 
These procedures relate to staff and volunteers employed directly by the school, whether in a paid or 
unpaid capacity.  They do not apply to staff working in schools who are employed by contract or local 
authority employers, for whom a separate procedure applies.  Should any allegation be received against 
such staff, their manager must be contacted in the first instance. 

 
The procedures set out what the school must do should such allegations be received.  The actions of 
agencies other than the school are provided here only for information purposes. 
 
Any allegation that is determined to be unfounded or malicious will also be dealt with appropriately. The  
Head teacher will consider whether any disciplinary action is appropriate against the pupil who 
made it, or the police will be asked to consider whether any action might be appropriate against 
the person responsible, including situations where the individual concerned was not a pupil.  Such 
cases may be dealt with under the Protection from Harassment Act 1997. 
 
For more information please refer to dealing with allegations of abuse against staff. 
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Bullying 
 
Bullying is usually a wilful, conscious desire to hurt, threaten or frighten someone else, but in some cases it 
can be less conscious i.e. persistent name calling, teasing and humiliating others.   Bullies exist but that side 
of their behaviour can be changed.  According to the DfE document ‘Preventing and Tackling Bullying – 
Advice for Head teachers, staff and Governing Bodies, bullying may be defined as:  

‘’Behaviour by an individual or group, repeated over time, that intentionally hurts another individual or 
group either physically or emotionally’’. 

It can take place between students, between students and staff, parents and staff or between staff; by 
individuals or groups; face-to-face, indirectly or using a range of cyber bullying methods. Therefore it must 
be made clear to all students that BULLYING of any sort is NOT ACCEPTABLE AT NETHERHALL SCHOOL. 
 
Everyone must be involved in reducing all sorts of bullying behaviour to as near zero as possible.  
Frequently and as part of the curriculum, the school will deal with the issue of bullying, drawing its often 
appalling consequences to the attention of every member of our community. 
 

 Bullies tend to have assertive, aggressive attitudes over which they exercise little control 
 Bullies tend to lack empathy; they cannot imagine what the victim feels 
 Bullies tend to lack guilt; they rationalise that the victim 'deserves' the bullying treatment 
 Sexual harassment is a particular form of bullying and most commonly takes place by boys 

physically touching girls, or calling them names.  
 
Staff should watch for symptoms of bullying in every person: 
 

 Work deteriorating 
 Pretending to be ill 
 Staying on their own 
 Wanting to stay with adults rather than other children 
 Attendance deteriorating 
 Other unusual behaviour for this particular person 

 
Listen to what the person is saying: 
 

 Take action if you suspect bullying 
 Talk to the Pastoral Team immediately, report all the facts as soon  as possible - not the next day 

 
When dealing with a bullying incident follow these guidelines: 

1. Assure the victim there is nothing wrong with them and that it is the action of the bully which is 
unkind and wrong.  Never encourage the child to "stand up for themselves". 

2. Arrange to have a private talk with the child you or someone else thinks is being bullied - straight 
away. 

3. Arrange for the bullied child to write the events down for you - every time, immediately.  Pass this 
onto the Pastoral Team. 

4. Arrange to talk to any witnesses, get their stories written down by them and keep them too. 
5. Arrange to talk to the suspected bully.  Get them to write their version down too and keep it. 
6. Show these written accounts to and discuss them with your Head of Year, who will advise on 

suitable strategies.  Do this as soon as possible; the victim must not suffer any avoidable delay. 
7. In serious cases the Head of Year will discuss them with the Head of Pastoral.  Sometimes the Head 

will become involved.  Other agencies may become involved too. 
8. Work with the victim and the bully, arranging strategies for both until the problem is solved.  Keep 

the parents of both the victim and the bully fully informed. 
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Dealing with violent, abusive or threatening behaviour from a parent 
 
Our school is an orderly, safe place where relationships between staff and visitors, especially parents, 
demonstrate mutual respect and recognition of shared responsibility for our students’ welfare and 
educational progress.  

We value parental involvement and recognise that parental partnerships are an important factor in the 
education success of our students and invaluable in dealing with emerging problems at an early stage. 

Therefore violence, threatening behaviour or abuse against school staff or any member of our school 
community will not be tolerated. All members of our school community have a right to expect school to be 
a safe place in which to work and learn. Where such behaviour does occur specific legal action may follow. 

 
The School’s Measures to Avoid, Prevent and Minimise Incidents include: 
1. The Head teacher has the prime responsibility in the school to ensure that the staff are protected. 
2. Risk Assessments 
3. Staff are advised, however, in the event of an incident, to: 
   - Speak calmly and without raising their voice 
   - Be assertive but not aggressive 
   - Be polite but firm 
     Advise that they will terminate the phone call 
   - Seek assistance 
   - Think about an escape route, should the need arise 
   - Walk away. 
4. In the event of an emergency, staff should request assistance from a member of the Senior Leadership 
Team, if available, otherwise the nearest member(s) of staff. 
5. The member of Senior Leadership will request that the person causing offence leave the premises. 
6. Should the person not leave the premises then the member of Senior Leadership will call the police. 
7. The incident will be reported to the Local Authority 
8. Following an incident staff may feel that they need support.  If they do they need to speak to the Head 
teacher. 
9. In the longer term, support can be obtained from the member of staff’s trade union or from the Victim 
Support or the County Council on giving evidence in court.  All parties involved should take into account the 
needs, views, feelings and wishes of the victim at every stage.  The school will ensure that sympathetic and 
practical help, support and counselling are made available to the victim at the time of the incident and 
subsequently 
 
Involving the Police 
Cumbria Constabulary would normally expect all cases of assault, and all but the most minor of other 
incidents, to be regarded as serious matters which should be reported to the Police and followed up with 
due care, attention and rigour. 
The 999 call system should always be used when the immediate attendance of a Police Officer is required.  
The Police support the use of 999 in all cases where: 
 There is a danger to life 
 There is a likelihood of violence 
 An assault is, or is believed to be, in progress 
 The offender is on the premises 
 The offence has just occurred and an early arrest is likely. 
 
In non-urgent cases, where the incident is not thought to be an emergency but police involvement is 
nevertheless required, Cumbria Constabulary should be contacted on either 101 or 999.  So that an incident 
log can be created for possible further reference. 
All 999 calls receive an immediate response.  Unless other arrangements are agreed at the time, other 
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(non-emergency) calls are graded according to the severity and any other factors associated with the 
incident.  Officers are then assigned according to the grading of the response time by the control room. 
When they attend the school the Police, if they feel necessary, will take written statements from the victim 
(including a ‘Victim Personal Statement’) and obtain evidence in order to investigate the offence in the 
most appropriate and effective manner.  Evidence can also be obtained by a video interview which is a 
preferred method that Officers use with children when they have been involved in a serious offence as this 
evidence can then be used as video link at court if the offence ever went to court.  The Police will also take 
into account any views expressed by the Head teacher as to the action which the school would like to see 
taken.  The Head teacher should, therefore, speak to the victim and be aware of his or her views before 
confirming with the Police how the school would wish them to proceed. 
In certain cases, the victim may be asked by the Police if he or she wishes to make a complaint or allegation 
against the alleged offender.  In such a situation, it is important that the victim has the opportunity to 
discuss the matter with the Head teacher, colleague, friend or union representative before deciding on 
their response.  The decision on whether or not to prosecute is made by the Police or Crown Prosecution 
Service on the basis of the evidence and with due regards to the relevant gravity or public interest factors 
including the Victim Personal Statement.  If there is a need subsequently for the victim to give evidence in 
court, support can be provided by the Head of Legal Services if it is not available from Victim Support. 
 
Harassment 
Situations can arise where staff find themselves subjected to a pattern of persistent and unreasonable 
behaviour from individual parents which is not abusive or overtly aggressive but which can be perceived as 
intimidating and oppressive.  In these circumstances, staff may be faced with a barrage of constant 
demands or criticisms (on an almost daily basis) which, whilst not particularly taxing or serious when 
viewed in isolation, can have the cumulative effect over time of undermining their confidence, well-being 
and health.  In extreme cases, the behaviour of the parent may constitute an offence under the protection 
from Harassment Act 1997.  If so, the Police have powers to take action against the offender.  
 
Actions to consider 
If the actions of a parent appear to be heading in this direction, the Head teacher has the options of writing 
and/or talking to the parent explaining the gravity of the situation, banning the parent from the school 
premises and/or advising the parent to make a formal complaint which would provide for an independent 
investigation by the Local Authority. 
 
Recording Incidents 
Any incident involving inappropriate behaviour from a parent must be recorded. There is a form that 
should be used to record this, which can be found in Reception. It can include: 

 Trespass 
 Verbal abuse 
 Sexual or racial abuse 
 Threats 
 Aggression 
 Physical violence 
 Intentional damage to personal property 

 
The form should be completed as soon as possible.  For an incident involving or witnessed by a child, a 
member of staff should complete the form on their behalf. However, any discussion between one witness 
and another should not precede completion of this form, as this might lead to allegations of collusion. 
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Drugs and drugs related incidents 
 
Drug prevention is a whole school issue. All staff both teaching and support staff will need to be made 
aware of these procedures and how they relate to them should they be called upon to deal with a drug-
related incident. 

A drug is a substance which, when taken into the body, changes the way we feel, the way we see things and 
the way the body works. If a student is suspected to be in possession of drugs, alcohol or tobacco products, 
you should: 

(1) Request that the student hand over the article(s). If a student refuses to hand over articles 
please contact the Head of Year/Pastoral team immediately and as search may be required. 

(2) Take possession of the drug/substance and inform the Head teacher/Pastoral Team who will 
inform the Head teacher at the first available opportunity. 

(3) In the presence of a witness the article should be packed securely and labelled with the date, 
time and place of discovery. 

(4) The package should be signed by the person who discovered it and stored in a secure place. 
(5) The Head teacher will always involve the school's PCSO in the case of suspected drugs or illegal 

substances in school 
(6) In the event of discovering a hypodermic needle, the incident should be recorded and the 

following procedure should be observed in order to protect all persons: 
 Do NOT attempt to pick up the needle. 
 If possible, cordon off the area to make it safe. 
 Inform the Head teacher/Senior Leadership Team member. 
 The needle should be placed in a sharps box or other secure metal box and disposed of via a 

local medical surgery 
 

Staff who smoke 

Netherhall School is a health promoting organisation. It recognises that staff acts as role models for 
students in all aspects of life, including health promotion. Therefore all staff are required not to smoke in 
sight of children including external visits or school trips. In light of this we operate a no smoking policy on 
the premises or grounds of the school; this includes ‘Vaping’ and the use of E-cigarettes. This applies to all 
staff, students, parents, carers and external visitors. Staff should also remind any visitors that there is a no 
smoking policy on site. 

Any member of staff who wishes to give up smoking should feel free to speak to the Head of Pastoral who 
will be able to provide advice on sources of information. 
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Netherhall School Behaviour Procedures - PARENTS 
 
Responsibilities 
 
The commitment of staff, students and parents is vital in order to develop a positive whole school ethos.  
The expectations of parents are outlined below in the home school agreement. 

 
As a parent/carer I will: 
 Help my child to use their diary effectively and be well organised for school. 
 Check their diary every week and sign it. 
 See that my child goes to school regularly, on time, properly dressed in uniform and properly 

equipped for learning 
 Let the school know about any concerns or problems that might affect my child’s work or 

behaviour 
 Support the school’s policies and guidelines 
 Encourage my child with their homework and other opportunities for home learning 
 Attend parents/carers’ evenings and discussions about my child’s progress 
 Talk to my child about their life at school 
 Contact school as soon as possible if my child has an unavoidable absence 

 
Signed:  ___________________________________ (Parent/Carer) 

 

In more detail the school expects all parents to follow the guidelines below: 

 treat all staff and other adults with respect; 
 treat other parents, students  and visitors to the school with respect; 
 behave responsibly whilst on school premises; 
 report any incidents of bullying including cyber bullying as soon as they are discovered so that 

the issue can be dealt with promptly by school staff; 
 ensure that their child arrives at school on time;  
 ensure that their child is dressed appropriately, in school uniform with any necessary equipment 

e.g. p.e. kit; 
 ensure that their child attends school regularly and contact the school in the event of an 

absence or lateness; 
 encourage their child to achieve their very best in school; 
 encourage their child to have high standards of behaviour in and out of school; 
 support the school’s Policies, strategies and guidelines for behaviour; 
 work with school staff to help their child accept responsibility for their behaviour and actions; 
 inform the school of any concerns or problems that may affect the child’s work or behaviour; 
 support their child’s homework and other home-based learning activities; 
 support the school in its use of rewards and sanctions; 
 take some responsibility for the behaviour of their child; 
 discuss any issues of concern with staff in a calm and non-aggressive or threatening manner; 
 refrain from smoking on the school premises or around entrances/exits, especially at busy times 

before and after school.  This includes the use of e-cigarettes; 
 refrain from using foul language in earshot of any young person at any time in or around the 

school premises; 
 refrain from bringing dogs onto the school premises (regardless of their size or temperament) or 

stand with them close to the entrance gate at busy times before and after school; 
 consider the implications of posting inappropriate or defamatory details on Social Network sites 

and the detrimental effect inappropriate comments can have on individuals and the school as a 
whole; 
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 support the school’s approach to online safety which includes not uploading or posting to the 
internet any pictures, video or text that could upset, offend or threaten the safety of any 
member of the school community or bring the school into disrepute; 

 recognise the need for security and not create online media “on behalf” of the school without 
the Head teacher’s express permission. 

 
Behaviour of Parents 
 
Our school is an orderly, safe place where relationships between staff and visitors, especially parents, 
demonstrate mutual respect and recognition of shared responsibility for our students’ welfare and 
educational progress.  

We value parental involvement and recognise that parental partnerships are an important factor in the 
education success of our students and invaluable in dealing with emerging problems at an early stage. 

Therefore violence, threatening behaviour or abuse against school staff or any member of our school 
community will not be tolerated. All members of our school community have a right to expect school to be 
a safe place in which to work and learn. Where such behaviour does occur specific legal action may follow. 

The behaviour of a few parents could result in severe disruption or worse, resulting in abusive, threatening, 
aggressive or violent behaviour towards staff and/or children. 
 

Definition of Abusive, Threatening and Violent Behaviour can be: 
a) Unreasonable behaviour is abusive and aggressive language either in person or on the phone/e-mail/text 
etc. for which the most widely used remedy, where informal action is not considered to be appropriate or 
has proved to be ineffective, is the withdrawal of permission to be on school premises. School would 
normally contact the Police immediately in such cases. 
b) Common Assault involving the threat of immediate violence or causing minor injury (such as a graze, 
reddening of the skin or minor bruise). 
c) Actual Bodily Harm causing an injury which interferes with the health or comfort of the victim (such as 
multiple bruising, broken tooth or temporary sensory loss). 
d) Grievous Bodily Harm causing serious injury (such as a broken bone or an injury requiring lengthy 
treatment). 
There is also a racially aggravated form of assault, where there is a racial element to the offence, which 
carries higher maximum penalties. 
 
Consequences of inappropriate behaviour  
1. Trespassing: 
Section 547 of the Education Act 1996 makes it an offence for a trespasser on school premises to cause or 
permit a nuisance or disturbance.  It allows for the removal and prosecution of any person believed to have 
committed the offence.  The penalty for anyone convicted of this offence is a fine of up to £500. 
 
A parent of a child attending the school normally has implied permission to be on the school’s premises at 
certain times and for certain purposes.  However, if the parent’s behaviour is unreasonable, this permission 
may be withdrawn and they will become a trespasser. 
 
The school’s Governing Body would take the lead in giving consent for proceedings against a parent/carer. 
 
2. The School may also decide to use the following legal measures: 

 Section 222 Local Government Act 1972 
 Anti Social Behaviour Orders 
 Protection from Harassment Act 1997 
 Criminal Damage Act 1971 
 Section 39 of Criminal Justice Act 1988 
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 Section 47 of the Offenses against the Persons Act 1861 
 Offences against the Public Order Act 1986 
 Section 31 of the Crime and Disorder Act 1998 
 Criminal Justice Act 1988 

 
Non-statutory Measures 
Aside from legal remedies detailed above, following an incident, the following strategies may also be used: 
The Head teacher/member of the Senior Leadership Team may request an appointment with the parent in 
place of the class teacher to discuss the incident.  It is advisable to have a witness present at this meeting. 
Any member of staff has the right to call 999 and seek assistance should they be confronted by verbal 
abuse or the threat of physical assault against them 
 
 

Bullying 
 
Bullying is usually a wilful, conscious desire to hurt, threaten or frighten someone else, but in some cases it 
can be less conscious i.e. persistent name calling, teasing and humiliating others.   Bullies exist but that side 
of their behaviour can be changed.  According to the DfE document ‘Preventing and Tackling Bullying – 
Advice for Head teachers, staff and Governing Bodies, bullying may be defined as:  

‘’Behaviour by an individual or group, repeated over time, that intentionally hurts another individual or 
group either physically or emotionally’’. 

It can take place between students, between students and staff, parents and staff or between staff; by 
individuals or groups; face-to-face, indirectly or using a range of cyber bullying methods. Therefore it must 
be made clear to all students that BULLYING of any sort is NOT ACCEPTABLE AT NETHERHALL SCHOOL. 
 
Everyone must be involved in reducing all sorts of bullying behaviour to as near zero as possible.  
Frequently and as part of the curriculum, the school will deal with the issue of bullying, drawing its often 
appalling consequences to the attention of every member of our community. 
 

 Bullies tend to have assertive, aggressive attitudes over which they exercise little control 
 Bullies tend to lack empathy; they cannot imagine what the victim feels 
 Bullies tend to lack guilt; they rationalise that the victim 'deserves' the bullying treatment 
 Sexual harassment is a particular form of bullying and most commonly takes place by boys 

physically touching girls, or calling them names.  
 
We advise parents to watch for signs of distress: 
 

 Not wanting to come to school 
 Having unexpected headaches or 
 stomach aches 
 Equipment going missing 
 Asking for extra pocket money 
 Damaged clothes or bruising 

 
Children will often need encouragement to tell about bullying.  However close the parental relationship is, 
children will often not want them to know.  Discuss their social life with them, particularly how they spend 
breaks and lunchtimes and the journey to and from school. 
 
If in the slightest way you think your child is being bullied: 
 

 Contact school immediately, ask to speak to the HOY 
 Your child's HOY may well be teaching, other teachers you can speak to are:   
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Tutors, Head of Pastoral, Deputy Head, Head teacher  
 
If there has been a bullying incident reported, the incident will be fully investigated by the Pastoral team 
and appropriate action will be taken. Parents will usually be informed immediately by the Head of Year and 
encouraged to discuss it with the student. 
 
Cyber bullying can be defined as the use of information and communications technology particularly mobile 
phones and the internet, deliberately to upset someone else. Cyber bullying that occurs while students are 
under the school’s direct supervision will be dealt with. In cases where cyber bullying occurs while students 
are outside our direct supervision (i.e. at home), parents will be encouraged to report these incidents to the 
police as criminal laws (such as those pertaining to harassment, threatening and menacing 
communications) may apply. Parents are also encouraged to report such bullying to the school.  If the 
alleged perpetrator is a member of this school community, the school will take action in line with this 
Behaviour Policy and procedures.  The school wherever possible will support parents in this, and may 
impose a sanction upon the bully where this individual is recognisable.  

We use a number of various strategies to deal with bullying, including: 
 Ensuring that there is a promotion of an open and honest anti-bullying ethos in the school  
 Investigate all allegations of bullying  
 Delivering a guidance curriculum that discusses issues such as diversity and anti-bullying messages  
 Calendared anti-bullying week  
 Poster and leaflet campaigns – designed and written by students  
 Assemblies - both whole school and year group that promote a sense of community  
 Class discussions and role plays in Drama, English and RE that draw out anti-bullying messages  
 Access to ‘report button’ in school and outside of school 
 Acceptable Internet Use Agreement is signed by all and online safety is discussed in ICT lessons.  
 On-going staff induction and training programme  
 Adequate staff supervision at lunch and break times   
 Clear and consistently applied policies for Behaviour and Uniform  
 Home school agreement 
 School prefects situated around school at breaks and lunch times 

 

Parental use of social networking sites 
 
Social networking sites such as Facebook and Twitter are now widely used and these types of media allow 
people to communicate in ways that were not previously possible.  Unfortunately, such sites can be used 
inappropriately by some as a means of expressing negative or offensive views about schools and their staff.  
This section of the policy sets out the school’s approach to parental use of such sites and sets out the 
procedures that will be followed and action that may be taken when it is considered that parents have used 
such facilities inappropriately.  Where there is reference to “parent” in this document this also include 
carers, relatives or anyone associated with the school. 
 
The purpose is to:  

 Encourage social networking sites to be used in a beneficial and positive way by parents 

 Safeguard students, staff and anyone associated with the school from the negative effects of social 
networking site 

 Safeguard the reputation of the school from unwarranted abuse on social networking sites 

 Clarify what the school considers to be appropriate and inappropriate use of social networking sites 
by parents 

 Set out the procedures the school will follow where it is considered that parents have 
inappropriately or unlawfully used social networking sites to the detriment of the school, staff, 
students or anyone else associated with the school 
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 Set out the action the school will consider taking if parents make inappropriate use of social 
networking sites 

 
Social networking sites have potential to enhance the learning and achievement of students and enable 
parents to access information about the school and provide feedback efficiently and easily.  In addition, the 
school recognises that many parents and other family members will have personal social networking 
accounts which they might use to discuss/share views about school issues with friends and acquaintances.  
As a guide, individuals should consider the following prior to posting any information on social networking 
sites about the school, staff,  students or anyone else associated with the school: 

 Is the social networking site the appropriate channel to raise concerns, give this feedback or 
express these views? 

 Would a private and confidential discussion with someone in the school be more appropriate?  If 
there are serious allegations being made/concerns being raised, social media or internet sites 
should not be used to name individuals and make abusive comments.  Please contact the school to 
discuss any concerns you may have 

 Are such comments likely to cause emotional or reputational harm which would not be justified, 
particularly if the school has not yet had a chance to investigate a complaint? 

 The reputational impact that the posting of such material may have to the school, any detrimental 
harm that the school may suffer as a result of the posting and the impact that such a posting may 
have on students’ learning  

Although social networking sites may appear to be the quickest and easiest way to express frustrations or 
concerns about the school and those associated with it, it is rarely appropriate to do so.  Other channels 
such as a private and confidential discussion with the Head teacher or member of the Governing Body, or 
using the school’s formal complaints process are much better suited to this.  The School considers the 
following examples to be inappropriate uses of social networking sites. (This list is non-exhaustive and 
intended to provide examples only):  
 

 Naming children or posting any comments about children who attend Netherhall School 

 Making any posts that could be deemed to be cyber-bullying 

 Making allegations about staff or anyone else connected with the school 

 Making complaints about the school or staff at the school 

 Making defamatory statements about the school or staff at the school 

 Posting negative or offensive comments about staff or any other individual connected to the school 

 Posting racist comments 

 Posting comments which threaten violence 

 
Parents should also ensure that their children are not using social networking and other internet sites in an 
inappropriate manner.  It is expected that parents/carers explain to their children what is acceptable to 
post online.  Parents/carers are also expected to monitor their children’s online activity, including in 
relation to their use of social media.  Please note that most social networking sites require the user to be at 
least 13 years old but some only allow access to those aged 13-18 with parental consent. 

The School will always try to deal with concerns raised by parents in a professional and appropriate manner 
and understands that parents may not always realise when they have used social networking sites 
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inappropriately.  Therefore, as a first step the school will usually discuss the matter with the parent to try 
and resolve it and to ask that the relevant information is removed from the social networking site in 
question.  If the parent refuses to do this and continues to use social networking sites in a manner the 
school considers inappropriate, the school will consider taking the following action: 

 Take legal advice and/or legal action where the information posted is defamatory in any way or if 
the circumstances warrant this 

 Set out the school’s concerns to you in writing, giving you a warning and requesting that the 
material in question is removed 

 Contact the police where the school feels it appropriate – for example, if it considers a crime (such 
as harassment) has been committed or in cases where the posting has a racial element, is 
considered to be grossly obscene, grossly offensive or is threatening violence 

 If the inappropriate comments have been made on a school website or online forum, the school 
may take action to block or restrict that individual’s access to that website or forum  

 Contact the host/provider of the social networking site to complain about the content of the site 
and ask for removal of the information 

 Take other legal action against the individual 
 
 
Drugs and drug related incidents 
 
Netherhall School does not allow drugs on the school premises. This includes medicines, tobacco, alcohol 
solvents or illegal substances. If a student needs to take prescribed medicine, the parents must contact the 
school to arrange a meeting in order for the medicine to be administered during the school day. 
 
For more information see ‘Children with medical needs’ Policy. 
 
Netherhall School is a health promoting organisation and we operate a no smoking policy on the premises 
or grounds of the school, this includes ‘Vaping’ and the use of E-cigarettes. This applies to all staff, students, 
parents, carers and external visitors.  You will find clearly worded signs are sited stating that the school is 
smoke free and reminders of the no smoking policy are put on the school newsletter regularly. 

If a student is suspected to be under the influence of drugs or in possession of drugs, a bag search may be 
conducted and all banned items will be confiscated. These products will be disposed of and the Police may 
be involved. 

Where, in the opinion of school staff, it is thought that an adult is unable to provide appropriate 
care and supervision of a child because they are under the influence of drugs or alcohol, they will 
first attempt to contact an alternative adult carer for the child before contacting the LA Social Care 
Services and, if necessary, the police. 

Where there are concerns over the safety of the child, school staff will attempt to persuade the 
adult not to leave the premises with the child until appropriate assistance arrives.  If the adult 
insists on leaving the school, staff will immediately contact the police.  This will also be the case if 
an adult becomes threatening or aggressive. 

If school staff have concerns about an adult or adults supplying drugs on or near school premises, 
or to any of the students out with school premises, the Head teacher or other member of staff will 
consult with the police. 
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The following examples are situations where concerns about drug misuse or related behaviour 
involve a parent or other adult rather than students: 

 Adults may attend school premises under the influence of alcohol or drugs. 
 A parent or adult may attempt to remove a child from school premises during or at the 

end of the school day whilst under the influence of alcohol or drugs. 
 An adult may behave aggressively, intimidate or threaten staff or assault school staff or 

students whilst appearing to be under the influence of alcohol or drugs. 
 School staff may be concerned that a parent or family member’s drug misuse may put 

the child at risk. 
 An adult may be involving students in drug misuse or the supply of drugs to students.  

These examples are not exhaustive and in each case, the Head teacher will take into account the 
safety of the whole school community including staff when determining the appropriate course of 
action. 

 


